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Anti-bribery and Anti-Corruption Policy and Procedure
PUPOSE

Delight International Movers (DIM) has a reputation for honesty and integrity in its
management practices and in its business transactions that it wishes to maintain. It
is therefore vital for the DIM to fight and prevent corruption and bribery in all its
forms. It is the policy of DIM and its subsidiaries and affiliates to comply with Anti-
corruption and Bribery laws wherever it does business as per the United Arab

Emirates Law.

SCOPE

It is the responsibility of each and every director, officer and employee in the DIM,
and any third party acting on behalf of the DIM, to understand the Code of Business
Conduct and this Anti-Corruption and Bribery procedure and to seek help from the
Legal Department if and when there is any question or doubt as to how these rules
apply in a given situation.

1.1 WHAT IS CORRUPTION?

In practice, the words “bribery” and “corruption” are generally used interchangeably.
Corruption is defined as the misuse of power by someone to whom it has been
entrusted, for his own private gain. The most common form of corruption is bribery,
which is the giving or receiving money, a gift or other advantage as an inducement to
do something that is dishonest, illegal or a breach of trust in the course of doing
business. The anti-corruption laws prohibit an offer, payment, promise to pay or
authorisation of payment of any money, gift, or anything of value to any government
official for purposes of: -

- influencing any act or decision of the government official,
- inducing him or her to do any act in violation of his or her lawful duties,

- securing an improper advantage, or

CiUsersuser033iDocumentsifiditiIMS man R100UMS man R104X11 Anti bribery & anti corruption Policy.doc Page 1 of 12



g DELIGHT INTERNATIONAL MOVERS
IMS MANUAL
DELIGHT

Internaticnal M

X0x

- inducing him or her to use his or her influence with a governmental agency, in
order to assist in obtaining or retaining business or to direct business to
anyone.

1.2 POLICY STATEMENT

It is our policy to conduct all of our business in an honest and ethical manner. We
take a zero-tolerance approach to bribery and corruption and are committed to acting
professionally, fairly and with integrity in all our relationships and business dealings
wherever we operate and to implementing and enforcing effective systems to

counter bribery.

We will uphold all laws relevant to countering bribery and corruption. We remain
bound by the laws of the United Arab Emirates, including the Articles 234 to 239, in
respect of our conduct both at home and abroad.

The purpose of this policy is to:
e set out our responsibilities, and of those working for us, in observing and
upholding our position on bribery and corruption; and
* provide information and guidance to those working for us on how to recognize
and deal with bribery and corruption issues.

Bribery and corruption are punishable for individuals by penalties and imprisonment
and if we are found to have taken part in corruption we could face an unlimited fine
and face damage to our reputation. We therefore take our legal responsibilities very
seriously.

We have identified that certain of our activities create particular risks for our

organization, in particular:

CiUsersuser033iDocumentsifiditiIMS man R100UMS man R104X11 Anti bribery & anti corruption Policy.doc Page 2 of 12



@ DELIGHT INTERNATIONAL MOVERS
IMS MANUAL
DELIGHT

Internaticnzl Mo

X0x

* Overseas collaborations, joint ventures and partnerships (whether formal or
informal);

* Recruitment of students, particularly overseas;

* Receipt of gifts and donations;

e Grant funding; and

e Public procurement, particularly where the activities relate to construction.

To address these risks we have taken the following steps:

e Implemented an anti-bribery and corruption policy;

e Undertaken a risk assessment exercise, which will be subject to ongoing
review;

e Undertaken a training programme of senior management;

* Taken steps to implement a training programme for all individuals operating in
areas of the organisation that are perceived as high risk;

* Reviewed and amended policies related to this Anti-corruption and Bribery
Policy, including the Public Interest Disclosure Policy; and

* Prepared standard clauses relating to Bribery Act issues for inclusion in key

contractual documentation.

In this policy, third party means any individual or organisation you come into contact

with during the course of your work for us, and includes actual and potential clients,
customers, suppliers, distributors, business contacts, agents, advisers, and
government and public bodies, including their advisors, representatives and officials,
politicians and political parties.

1.3 WHO IS COVERED BY THE POLICY?
This policy applies to all individuals working at all levels and grades, including senior
managers, officers, directors, employees (whether permanent, fixed-term or

temporary), consultants, contractors, trainees, seconded staff, homeworkers, casual

CiUsersuser033iDocumentsifiditiIMS man R10UMS man R104X11 Anti bribery & anti corruption Policy.doc Page 3 of 12



@ DELIGHT INTERNATIONAL MOVERS
IMS MANUAL

DELIGH

Intarnaticnal Movers

X0x

workers and agency staff, volunteers, interns, agents, sponsors, or any other person
associated with us, or any of our subsidiaries or their employees, wherever located
(collectively referred to as workers in this policy).

1.4 WHAT IS BRIBERY?
A bribe is an inducement or reward offered, promised or provided in order to gain
any commercial, contractual, regulatory or personal advantage

Examples:
Offering a bribe: You offer a potential business partner tickets to a major sporting
event, but only if they agree to do business with us.

This would be an offence as you are making the offer to gain a commercial and
contractual advantage. We may also be found to have committed an offence
because the offer has been made to obtain business for DIM. It may also be an
offence for the potential client to accept your offer.

1.5 RECEIVING A BRIBE

A supplier gives your nephew a job, but makes it clear that in return they expect you
to use your influence in our organization to ensure we continue to do business with
them. It is an offence for a supplier to make such an offer. It would be an offence for
you to accept the offer as you would be doing so to gain a personal advantage.

1.6 BRIBING A FOREIGN OFFICIAL

You arrange for the organisation to pay an additional payment to a foreign official to
speed up an administrative process, such as clearing items through customs. The
offence of bribing a foreign public official has been committed as soon as the offer is
made. This is because it is made to gain a business advantage for us. We may also
be found to have committed an offence.
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